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NOTES:

e All questions were optional.

WILMINGTON MEMORIAL LIBRARY
COMMUNITY SURVEY 2024
RESULTS SUMMARY REPORT

e Some questions enabled respondents to select more than one response option. For those
questions, the number of responses may exceed the total number of respondents (552).

1. WHATIS YOUR AGE? (551 RESPONSES)

RESPONSES # %
<18 YEARS 1 0.2%
19-22 YEARS 2 0.4%

23-34 YEARS 38 6.9%
35-49 YEARS 172 | 31.2%
50-64 YEARS 165 | 29.9%
65+ YEARS 173 | 31.4%

65+ Years: 157 (31.4%) \

50-64 Years: 153 (30.6%)

<18 Years: 1 (0.2%)
|
. 19-22 Years: 2 (0.4%)
23-34 Years: 35 (7.0%)

J

2. HOW LONG HAVE YOU LIVED IN WILMINGTON? (549 RESPONSES)

RESPONSES # %
<2 YEARS 23 4.2%
3-5 YEARS 46 8.4%
6-10 YEARS 76 13.8%
11-19 YeARS 84 15.3%
20+ YEARS 289 | 52.6%
OTHER 31 5.7%

20+ Years: 289 (52.6%)

Other: 31 (5.6%) \

-

35-49 Years: 152 (30.4%)

/ Less than 2 Years: 23 (4.2%)

3-5 Years: 46 (8.4%)

6-10 Years: 76 (13.8%)

11-19 Years: 84 (15.3%)



3. IF YOU BRING CHILDREN TO VISIT THE LIBRARY, HOW OLD ARE THEY? PLEASE SELECT ALL THAT APPLY.

(535 RESPONSES)

RESPONSES # %

0-4 Years 96 | 17.9%
5-10 Years 115 | 21.5%
11-14 Years 62 | 11.6%
15-17 Years 25 4.7%
Not Applicable | 323 | 60.4%

Number of Responses

0-4 Years
@ Not Applicable

96

@® 5-10 Years

62
25

11-14 Years

323

15-17 Years

4., WHAT CHANGES OR IMPROVEMENTS WOULD YOU SUGGEST FOR OUR CHILDREN’S PROGRAMS? (78
ResPONSES; NOTE: ALL Q3 RESPONDENTS RECEIVED THIS QUESTION, EXCEPT THOSE WHO SELECTED NOT APPLICABLE)

e 40% App/ADJUST PROGRAMMING TIMES

o More Saturday programming (11 responses)

o More early evening and evening programming (11)

o More afternoon and after-school programs (6)

o Additional times for programs (3)

e 27% OFFER MORE PROGRAMMING
Increased special events with hired performers (6 responses)

More programming for tweens and teens (4)

More programming for children ages 2-4 years old (3)

Second-language programming (2)

o
o
o Additional drop-in programming for younger children (3)
o
o
o

More outdoor programming (2)

o 33% MISCELLANEOUS UNIQUE COMMENTS, INCLUDING STATEMENTS OF APPRECIATION

o Collaboration with the school to provide after-school events and teen programs.

o |love the children’s programming!

o |seem to recall there used to be more newsletters indicating what activities were
available at WML. | haven’t seen one in a while. When they do come out, | feel like people
have already signed up for the next set of activities.
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5. WHAT CHANGES OR IMPROVEMENTS WOULD YOU SUGGEST FOR OUR CHILDREN’S ROOM AND PLAY

SPACES? (59 RespONSES; NOTE: ALL Q3 RESPONDENTS RECEIVED THIS QUESTION, EXCEPT THOSE WHO SELECTED NOT APPLICABLE)

e 46% INCREASE THE COLLECTION OF TOYS AND HANDS-ON ACTIVITIES

o O O O O o o

More arts and crafts (4)
Rotate toys in play area (3)
Update puppets (3)

Train table upgrade (2)

Updated/More toys (11 responses)

Better cleaning practices/wash toys and puppets (2)

More hands-on play in the Children’s Room (2)

e 17% ENHANCE THE CHILDREN’S AND TEEN SPACES

o Redesign and makeover second floor (4 responses)

o Enclose Teen area (4)

o Make teen space more tween-friendly (2)

e 14% OFFER IMIORE SEATING

o More seating for caregivers (3 responses)
o Additional toddler/child seating (3)

o Soft seating for reading, bean bags (2)

o 23% MISCELLANEOUS UNIQUE COMMENTS, INCLUDING STATEMENTS OF APPRECIATION

o Additional computers for young kids and more educational toys.

o |love the puppet show center, but the puppets could use some updating and more

frequent washing/sanitizing.

o Make a no-food policy for the play space and storytimes.

6. HoOWw OFTEN DO YOU VISIT THE LIBRARY? (549 RESPONSES)

RESPONSES # %
Daily 3 0.5%
Weekly 151 | 27.5%
Monthly 221 | 40.3%
Rarely 149 | 27.1%
Never 25 4.6%

Never: 25 (4.6%)

Rarely: 149 (27.1%)
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7. WHY DON’T YOU VISIT THE LIBRARY? (154 RespoNsEs; NOTE: ONLY Q7 RARELY/NEVER RESPONSES RECEIVED THIS

QUESTION)

RESPONSES # % RESPONSES # %
Other 61 | 39.6% | Too Small/Inadequate Space 6 3.9%
| Buy My Own Books & Streaming Services 49 | 31.8% | Inconvenient Hours 5 3.3%
I Don’t Know What the Library Offers Me 25 | 16.2% | | Don’t Have Transportation 3 2.0%
| Use Another Library 13 | 8.4% | Inconvenient Location 1 0.7%
Programs/Services Don’t Interest Me 13 | 8.4% | Unfriendly/Unhelpful Staff 1 0.7%
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® | Don't Know What the Library Offers Me

@ Inconvenient Hours

| Buy My Own Books & Streaming Services

® Too Small/Inadequate Space
® | Don’t Have Transportation
Other

8. PLEASE SELECT YOUR FAVORITE REASONS TO VISIT THE LIBRARY: (371 Responses; NOTE: ONLY Q7

DAILY/WEEKLY/MONTHLY RESPONSES RECEIVED THIS QUESTION)

RESPONSES # % RESPONSES # %

Borrow Books, DVDs, CDs, or Video Games 276 | 74.4% | Socialize 38 | 10.2%
Pick Up My Holds 208 | 56.1% | Use Study/Work Space 32 | 8.6%
Attend a Program 201 | 54.2% | Use a Computer/Wi-Fi 28 | 7.6%
Browse the Collection 144 | 38.8% | Read the Newspaper or Magazine | 20 | 5.4%
Use the Children’s Play Area 86 23.2% | Other 19 | 5.1%

300 276

Number of Responses

208
200
144
100
0

201

86
38
32
II “= -

Borrow Books, DVDs, CDs, or Video Games @ Pick Up My Holds

Browse the Collection

® Use the Children's Play Area
Use a Computer/Wi-Fi

® Socialize
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® Use Study/Work Space
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Other
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9. Do YOou USE THE LIBRARY’S ONLINE SERVICES? EX.: LiBBY, WILMLIBRARY APP, HOOPLA,
PRESSREADER (546 ResPONSES)

RESPONSES # % RESPONSES # % RESPONSES

I f th
Yes 314 | 57.5% | No 161 | 29.5% | o unaware ot the 71 | 13.0%
Library’s Online Services

| am unaware of the
Library's Online Services:
71 (13.0%)

No: 161 (29.5%) — ves: 314 (57.5%)

10. PLEASE SELECT THE TOP THREE (3) FEATURES OF THE WILMLIBRARY APP THAT YOU FIND THE MOST
USEFUL: (520 RESPONSES)

RESPONSES # %
Search for Books to Borrow at the Library | 209 | 40.2%
I do not use the WilmLibrary App 195 | 37.5%
Register for Programs 174 | 33.5%
Search for Books to Read on My Device 105 | 20.2%
Self-Checkout 101 | 19.4%
Listen to Audiobooks 81 | 15.6%
Read eBooks 77 | 14.8%
Book Meeting/Study Rooms 21 | 4.0%
Other 18 3.5%
Read the Newspaper 18 | 3.5%
250
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Self Check-out @ Search for Books to Borrow at the Library
Search for Books to Read on My Device Register for Programs
® Book Meeting/Study Rooms ® Read the Newspaper
Read eBooks @ Listen to Audiobooks
@ | do not use the WilmLibrary App Other
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11. WHAT IS THE BEST WAY FOR US TO LET YOU KNOW ABOUT THE LIBRARY AND OUR SERVICES?

(544 RESPONSES)

400
RESPONSES # % 3
Email Newsletter 389 | 71.5% g 200
Library Website 258 | 47.4% o
Facebook 187 | 34.4% ;?: 200
Flyers at the Library | 101 | 18.6% §
Instagram 69 | 12.7% | ~ 100
Flyers Around Town | 55 | 10.1%
Other 14 | 2.6% o
TikTok 12 2.2% Library Website

® Email Newsletter

258

187

@ Facebook

@ Flyers at the Library

69

12

389
101
55
14
|
Instagram Tiktok
Flyers Around Town @ Other

12. WHAT KIND OF ORIGINAL CONTENT WOULD YOU LIKE TO SEE FROM THE LIBRARY? (187 ResponsEs; NOTE:
ONLY Q9 FACEBOOK, INSTAGRAM, AND TIKTOK RESPONSES RECEIVED THIS QUESTION)

134

RESPONSES # %
Book Recommendations | 134 | 71.7% o
Event Livestreams 71 | 38.0% é 100
uick “How-To” Videos g
gbout our Services 66 | 35.3% %
Viral Trends 48 | 25.7% é 50
Videos Featuring our =
Librarians : S felat
Video Podcasting 20 | 10.7% 0
Other 6 3.2% Book Recommendations

@ Event Livestreams
Other

48

Videos Featuring our Librarians

71
66

@ Viral Trends

Video Podcasting

@ Quick "How-To" Videos About our Services

13. HOW DO YOU FIND OUT ABOUT EVENTS YOU ARE EXCITED TO ATTEND OR BOOKS THAT YOU ARE
EXCITED TO READ? (524 RESPONSES)

RESPONSES # %

Library Website/Newsletter 328 | 62.6%
Friends 259 | 49.4%
Facebook Groups 129 | 24.6%
Instagram 85 16.2%
News/Talk Shows 71 | 13.6%
Mailing lists (Barnes & Noble, etc.) 60 11.5%
Other 56 | 10.7%
Radio/Podcasts 55 | 10.5%
Physical Bulletin Boards 44 8.4%
TikTok/BookTok 41 7.8%
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14. PLEASE SELECT UP TO THREE (3) NEW LIBRARY SERVICES THAT YOU THINK WE SHOULD PRIORITIZE:

(425 RESPONSES)
RESPONSES # %
Technology Classes (Excel, Canva, Google Docs, etc.) 260 | 61.2%
Public Art (Mural, Display Space, etc.) 177 | 41.7%
Pop-up Library Vehicle/Bookmobile Services 135 | 31.8%
E::P)lanced Accessibility Equipment (New Lift, Program Room Enhancements, 100 | 23.5%
Soundproof Zoom/Cell Phone Booths 79 | 18.6%
Library Video Podcast 57 | 13.4%
Other 41 | 9.7%
260
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Pop-up Library Vehicle/Bookmobile Services

@ Soundproof Zoom/Cell Phone Booths
Technology Classes (Excel, Canva, Google Docs, etc.)
Library Video Podcast

® Enhanced Accessibility Equipment (New Lift, Program Room Enhancements, etc.)

@ Public Art (Mural, Display Space, etc.)
Other
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15. WHAT COULD WE OFFER THAT WOULD ENRICH YOUR LIFE OR MAKE IT EASIER? (R=159)
e  44% INCREASE THE NUMBER AND VARIETY OF ADULT PROGRAMS

More evening or weekend programming (6 responses)

Author talks (5)

More classes/hobbies (5)

More Zoom/virtual programs (5)

Mental health/self-help (4)

Book Clubs (4)

Cooking Classes (4)

Live Music (4)

Increased marketing (push notifications of programs) (4)

History Programs (3)

o O O O O O O O o o o

More offsite/” field trip” programming (2)
NOTE: 70 responses mentioned adult programming in some way
e 17% EXPAND AND INCREASE THE VARIETY OF PHYSICAL AND DIGITAL COLLECTIONS
Bigger selection of physical books, specifically non-fiction (10 responses)
More Teen books (3)
Better selection of audiobooks (3)
Increase reader recommendation resources (3)
More Overdrive/Libby content (2)

o O O O O O

More conservative materials (1)

e 9% YOUTH PROGRAMMING SUGGESTIONS

Increased events on weekends (3 responses)
Partner with schools to promote activities (3)
More hands-on events (2)

More college prep events (2)

More events for neurodivergent children (1)

More events for middle-grade children aged 9-12 (1)

o O O O O O O

Pair children’s programs with adult activities (1)
e 5% ADJUST OPERATING HOURS

o Open later on evening/Sunday hours (7 responses)

o Open at 9 a.m. on Fridays; public Pre-K has no school (1)
e 5% ENHANCE THE FACILITY SPACES

o Study/remote work area (2 responses)

o Display case (2)

o Community garden (1)
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o Seating area out front (1)
o Makerspace area (1)
o 20% MiSCELLANEOUS UNIQUE COMMENTS, INCLUDING STATEMENTS OF APPRECIATION
o |love the Wilmington library. The staff is always helpful, friendly, and welcoming.

o It would be great to have a display area for art or collections.

o Increased publicity about programs.

16. WOULD YOU BE WILLING TO BE A PART OF A FOCUS GROUP TO ASSIST THE LIBRARY IN PLANNING

FUTURE SERVICES? (528 RESPONSES)

RESPONSES # %
Yes 106 | 20.1%
No 422 | 79.9%

No: 422 (79.9%)
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