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Introduction to Hoopla 

If you don’t already have an account, click here for instructions on how to do so. 

General Information  

 Unlimited number of copies available- no waiting! 

 Need to have a Wilmington Card 

 You can borrow 10 titles a month. 

o Movies are borrowed for 3 days 

o TV Shows are borrowed for 3 days (each episode is borrowed individually) 

o Music is borrowed for 7 days 

o Audiobooks are borrowed for 21 days 

Navigation 

 Click My Titles to see what you’ve currently got checked out and what you’ve favorited 

 Click Browse to see what you can borrow 

 Type a title in the Search box to see if Hoopla has it 

 Click Library News to see the latest blog entries from the web site. 

 Click your email address to change your account settings

 
 

Borrowing Process 
1. Click Sign In on the top right corner of the screen 

 
 

2. Type your Email Address and Password 

3. Click Sign In 

 
 

  

http://www.wilmlibrary.org/sites/all/themes/Wilmington/images/Hoopla_Signup.pdf
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4. Type the title of a movie or TV show you’d like to download and click hit enter 

 
 

5. Click the picture to be brought into that title’s record 

 
 

6. Click Borrow button 

Alternatively, you can click Add to Favorites if you’ve exceeded your borrowing limit or are 

unsure you want to actually borrow the title at the moment.  

 
 

From there you can click the Play button that replaced the borrow button. Or you can search for more 

titles.   

 
 

Try It Yourself 
1. Borrow a movie 

2. Add an audiobook to your favorites 

3. Read a Wilmington Library blog entry  
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Appendix- Installing Missing Plugin 
If this is the first time you’re borrowing a title, you may have to install a plug-in. You will be prompted to 

do so after clicking the play button. To do so: 

 

1. Click Install Plugin 

 
 

2. Click Install Now on the page you’re redirected to. 

 
 

3. Click Allow, if a security warning comes up. 

 
 

4. Click Install Now on the new window 

 
 

5. Click Restart 

 


